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Military Travel Voucher 
(MTV) Program 
Military Travel Voucher 
(MTV) Program

•Number of participating 
vendors

- HOTELS - 600
- ATTRACTIONS/EVENTS -200

And growing every day with your 
help…
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What is the MTV Program?What is the MTV Program?

The Military Travel Voucher (MTV) 
program simplifies the contract 
process and helps hotels, theatres, 
small theme parks and other 
attractions reach the entire military 
market of more than eleven million 
potential customers.  

A single agreement replaces repetitive 
local contracts and provides access to 
more than 180 installations worldwide. 
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Benefits of MTV ProgramBenefits of MTV Program

• Unlike physical tickets, the MTV 
program does not require annual 
distribution, recall, and year-end 
reconciliation of accounts.  Therefore 
saving vendor and offices valuable 
marketing and labor dollars.

• Payment is made monthly for all 
vouchers used in a preceding month. 

• There is no cost to participate in the 
MTV program.



5Mission First… Sailors Always

Benefits of MTV (cont.)Benefits of MTV (cont.)

• Use of the program use is 
restricted to eligible patrons of 
DOD Morale, Welfare, and 
Recreation (MWR) programs, 
including Active Duty, Active 
Reserve and National Guard, 
Retired Military, DOD Civilian 
employees, and Family Members. 

• Users authenticated at the ITT/ITR 
Office before vouchers purchased. 
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Step OneStep One
Attraction or hotel completes Enrollment Form 
(MTV-F-1) and EFT Enrollment Form (MTV-F-2). 

MTV-F-1 MTV-F-2
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Step TwoStep Two
Vendor creates MTV Attachment II (MTV-F-3) 
with all prices, POC information, physical address 
information and amenity details and forwards to 
MTV Program Coordinator with Step One forms.
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Step Three (Process)Step Three (Process)
1. Agreement will be forwarded to vendor for review 

and signature.
2. Vendor reviews, signs and returns to MTV POC     
3. After Agreement is signed by the Contracting 

Officer, a copy of the Agreement signed by both 
parties will be returned to the vendor.

4. Agreements and prices are posted to a secure web 
site for ITT/ITR Agents as they are implemented.



9Mission First… Sailors Always

Step Four (Usage)Step Four (Usage)
ITT/ITR Offices sell the attraction or hotel to 
authorized patrons.

3 Part MTV Voucher
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Hotel Voucher ExampleHotel Voucher Example

MTV Boca Ticket
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Reservation Attraction 
Example 
Reservation Attraction 
Example

MTV Boca Ticket
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Non Reservation 
Attraction Example 
Non Reservation 
Attraction Example

MTV Boca Ticket
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Barcode Voucher 
Example 
Barcode Voucher 
Example

MTV Boca Ticket
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Step Five (Payment)Step Five (Payment)
ITT/ITR Office submits payment for vouchers.

Payment Terms:
Non-reservation attractions paid for all sales in the 

previous month without an invoice.
Reservation attractions and hotels are paid after the 

month of their usage without an invoice.

Navy pays via Electronic Funds Transfer (EFT)
Army and Marine Corps pay via check
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Remittance Example 
(Navy currently) 
Remittance Example 
(Navy currently)
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Vendor Submission RecapVendor Submission Recap

Vendor Submits:
1. MTV Enrollment 

Form (MTV-F-1)
2. EFT Enrollment 

Form (MTV-F-2)
3. Attachment II 

(MTV-F-3)

MTV Returns:
1. MTV Signed 

Agreement with 
Attachment II

2. List of ITT/ITR 
Offices & Travel 
Shows
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MTV POC InfoMTV POC Info

MTV Contract POC:
Dan Yount
US Army Community & Family 

Support Center
Community Recreation Directorate 

(CFSC-CR)
4700 King Street
Alexandria, VA 22302-4418
Dan.Yount@us.army.mil
Tel. 703-681-5225

EFT POC:
Dawn Smith
5720 Integrity Drive
Millington, TN 38055
dawn.e.smith@navy.mil
Tel. 901.874.6642

Navy Account & Payment 
Questions:

MILL_MWR_VendorRequest@navy.mil

mailto:Dawn.e.smith@navy.mil
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Questions?Questions?
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